Resources that Empower Parents

The changing needs of Minnesota parents continue to be
the guiding star for the system of Child Care Resource and
Referral agencies in Minnesota. Our network’s system of
18 community agencies offers comprehensive listings of
child care providers—including child care centers, family
child care, preschools and out-of-school-time care—
accompanied by resource tools designed to help parents
identify quality programs, ease their child’s period of
adjustment and remain involved in their children’s care. We
also connect families to a broad set of care and recreation
options including community centers, camps, Early
Childhood Family Education programs and others. Our staff
is made up of highly skilled, knowledgeable members of
the child care community with a commitment to the diverse
populations that make up Minnesota families. Our referral
staff is currently undergoing a process of “Quality
Assurance” which, when completed will allow us to join the
ranks of the best in child care resource and referral
nationwide.

Highlight s of the CCR&R System 2005-
2006

» Special outreach referrals, which target the unique child
care needs of low income families, totaled 4,194.
(November 2005-June 2006)

* 18,058 parents received child care referrals and
information on quality through our personalized phone
service or through mnchildcare.org.

The outcomes of our referral and parent education services
are measured each year in an effort to better understand
the needs and situations of families in Minnesota. The ease
or difficulty with which our families find their ideal care
arrangement informs our work for the coming year and
offers a snapshot of the supply of quality care in the state.

Of 1,721 families surveyed by Wilder Research:

*  97% of families using CCR&R services would
recommend CCR&R services to other people who
need similar assistance.

*  95% of families using CCR&R services feel they have
improved their ability to search for child care.

» 33% received child care assistance.

Gaps in Availability
Of the families surveyed, the following barriers to their
search were noted:

47% report problems with finding type of care (18%),
preferred schedule (28%) or location (21%).

Gaps in Affordability

Child care makes up a significant percentage of a
family’s budget. The cost of child care for one year often
exceeds the cost of college.

31% of families report problems with the cost of care
(cost is too high).

Gaps in Quality
Quality child care is important for the social, emotional
and cognitive development of children.

16% of families report problems finding quality care.

Sources: MNCCR&R Data Tracking Program; NACCRRAware;
Wilder Research Center: Child Care Resource and Referral,
Results of Referral outcomes follow-up surveys.

‘After working with the
CCR&R counselor | see
myself as a consumer of
child care and I understand
child care to be my child’s
first classroom. This is a
change in thinking that has
changed my decisions.”

—Minnesota Parent
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